
Hardware Quick Start Guide

Q-SYS™ Camera Ceiling Mounting Bracket

Packing List Item Quantity 

Quick Start Guide 1001163-01 1

Ceiling Mounting Bracket 1

Camera Mounting Bracket 1

Screw Kit (Six M3*6, one 1/4 20) 1

CCAUTION!: Do not carry the camera by the lens assembly. Do not turn the 
lens assembly by hand. Mechanical damage may occur.

Installation

Refer to Figure 1. 
OIUT!: The screw locations in Figure 1 are for illustration only. 
The holes are designed to mate to several standard electrical boxes. 
Make sure the electrical box is properly secured to the structure.

1. Select location, on the ceiling, where 
the camera is to be mounted, or locate 
the electrical box to which it will mount. 
Make sure the structure is strong 
enough to hold the weight of the 
camera and mounting brackets. 
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 CAOTONN!: The camera weighs 1.35 kg (3.0 lb). The preferred 
mounting method is to secure the mounting plate to a structurally 
solid part of the ceiling such as a beam or standard electrical box. 
There are 18 holes in the mounting plate, in various patterns, that 
can be used to safely secure the plate to the ceiling or electrical 
box. Use the appropriate holes and screws for mounting. Consult 
a structural engineer if in doubt.

2. If not using an electrical box, use the ceiling 
mounting plate as a template to mark the 
location of the mounting holes onto the 
ceiling.

3. Secure the ceiling mounting bracket to the 
ceiling/structure or electrical box using the 
appropriate tools and hardware. 

Refer to Figure 2. 
4. Use a Phillips screwdriver, three M3*6 screws, 

and one 1/4 20 screw to secure the camera 
mounting bracket to the camera as shown.
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Refer to Figure 3. 
5. Carefully turn the camera and camera 

mounting bracket assembly upsidedown. 
Do not use the camera lens to support 
the camera.

6. Slide the camera mounting bracket hooks 
(A) into the slots (B) on the ceiling 
mounting bracket. When these are 
properly engaged, the camera mounting 
bracket will drop into place (C).  This 
position is for holding the assembly while 
installing the screws in the next step.

Refer to Figure 4. 
7. Use a Phillips screwdriver and 

three small screws to secure the 
camera assembly to the ceiling 
mounting bracket. 

— Figure 3 — 
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QSC, LLC
1675 MacArthur Boulevard
Costa Mesa, CA 92626-1468 U.S.

Main Number: +1 (714) 754-6175
World Wide Web: www.qsc.com
Sales & Marketing:
Voice: +1 (714) 957-7100 or toll free 
(U.S. only) (800) 854-4079
FAX: +1 (714) 754-6174
E-mail: info@qsc.com
Q-SYS Customer Support
Application Engineering and 
Technical Services
Monday - Friday 7 AM to 5 PM PST 
(Excludes Holidays)
Tel. (800) 772-2834 (U.S. only)
Tel. +1 (714) 957-7150

Q-SYS 24/7 
Emergency Support* 
Tel: (888) 252-4836 (U.S./
Canada)
Tel: +1 (949) 791-7722 (non U.S.)
*Q-SYS 24/7 Support is for Emergency 
assistance with Q-SYS systems only.  
24/7 support guarantees a call back 
within 30 minutes after a message is 
left.  Please include, Name, Company, 
Call Back Number and description 
of the Q-SYS emergency for prompt 
call back. If calling during business 
hours please use the standard support 
numbers above.
Q-SYS Support Email
qsyssupport@qsc.com
(Immediate e-mail response times not 
guaranteed)
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