
Our architects and designers had relayed their high 
expectations for sound quality, and after a single test 

session with Q-SYS loudspeakers they were convinced that 
this was the way forward.

Illya Orlov 
AV Integrator, Red Wire

Ukrainian Resort Revitalizes 
Toward Their Vision of a 
Brighter Future  

Referred to as the soul of Ukraine, the beautiful 
city of Lviv lays nestled just northeast of the 
Carpathian Mountains. Ornate domed 
spires rise from a sea of cafés, shops and 
bath houses, but this once tranquil city is now 
home to waves of refugees fleeing war-torn 
regions of Ukraine. Amidst the uncertainty 
of the present, Emily Resort, a family-friendly 
multi-functional resort complex encompassing 
sports, entertainment, and wellness, is pointing 
its efforts toward the future, bettering itself in 
anticipation of brighter days and of a people 
anxious to experience joy.   

Lviv, Ukraine

PREMIUM OUTDOOR SOUND SYSTEM

Emily Resort
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https://www.facebook.com/RedWireSystem


Challenges

Special points of interest in Emily Resort are the expansive beach and poolside areas, 

encompassing the island chalet, poolside food and beverage facilities, and even a children’s 

water park. It was in these outdoor spaces the Emily Resort team focused their attention, 

looking to incorporate a top-notch AV system to further elevate patron experiences. To achieve 

this, they partnered with Red Wire as their integration partner. Illya Orlov, AV Integrator for 

Red Wire, explains, “The poolside and water recreation facilities are subject to an incredibly 

high standard and when the previous solution was incapable of delivering, we were brought in 

to find a new solution.” Q-SYS became that solution, rising above the rest. “Our architects and 

designers had relayed their high expectations for audio quality, and after a single test session 

with Q-SYS loudspeakers they were convinced that this was the way forward.”

  Photographer, Vita Rud 

With Q-SYS enthusiastically approved as the solution, the Emily Resort team faced further 
complications. While the world at large faced supply chain issues, the active war in Ukraine 
compounded the issue. Working with Q-SYS distributor Real Music, the equipment arrived on time 
but needed some special augmentations. “Due to the global production and logistics crisis and 
the war in our country, it was quite difficult for us to access the right equipment, and required some 
outside of the box thinking because we needed significant weather resistance. We decided to 
adapt our Q-SYS AcousticCoverage Series loudspeakers by adding protection to the connectors for 
outdoor use,” describes Illya. “In the end, we were able to equip a loudspeaker system that not only 
satisfied our customers from a sound quality perspective, but also from an aesthetic perspective.”

Tackling Supply Chain Woes

Challenges  | 2

Hospitality

Hospitality Case Study: Premium Outdoor Sound System

http://www.realmusic.ua/


Solutions

Racing against the clock, and going so far as to temporarily live at Emily Resort to meet their deadlines, Illya and the 
Red Wire team successfully brought the installation live in late summer. Since then, the new system has met with positive 
reviews not only from patrons but end users, as the administrative staff are the daily operators. Illya gives a partial 
breakdown of what was put in place, “Given the large number of zones, the Q-SYS MP-M Series music and paging 
mixers with additional Q-SYS MP-MFC wall controllers and Q-SYS MP-A Series multi-channel amplifiers proved to 
be the ideal combination for sound management. And for areas with a large number of loudspeakers, we chose the 
powerful Q-SYS ISA Series commercial amplifiers, as they’re extremely reliable.” 

Even amidst the present-day turmoil, Emily Resort has plans to expand to serve more visitors. This resilience and optimism 
is one small example of a larger theme displayed within Ukraine during these difficult days. Q-SYS is grateful to have 
been their chosen solution, and is looking forward to patrons experiencing all that Emily Resort has to offer. Illya 
concludes, “Q-SYS shipped fast and worked with us along with Real Music to keep us up to date on availability and 
timelines. They’ve proved to be a reliable and valued partner at a complicated time.” 

Successfully Up and Running 

A Hopeful Future

  Photographer, Vita Rud  
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https://www.qsys.com/products-solutions/mixers/mp-m-series-premium-business-music-mixers/mp-mfc-controller/
https://www.qsys.com/products-solutions/mixers/mp-m-series-premium-business-music-mixers/mp-mfc-controller/
https://www.qsys.com/products-solutions/power-amplifiers/installed/non-network/music-and-paging/mp-a-series/mp-a80v/?L=0
https://www.qsys.com/products-solutions/power-amplifiers/installed/non-network/multipurpose/isa-series/


Q-SYS Equipment List

Model Pcs 
Used

Description Image

AcousticDesign Series 
Loudspeakers

54
Premium 2-Way Loudspeaker

Conical DMT™
Designed for Clarity and Presence

AcousticCoverage 
Series Loudspeakers

86
Cost Effective Coverage for Wide Area Deployments

Advanced voicing filter sets using Intrinsic Correction™ via 
Q-SYS™ Platform

SPA Series Amplifiers 2
QSC SPA Series Energy Star Power Amplifier

Bridgeable Outputs 
Auto-Ramp Circuitry

MP-A80V Amplifiers 1
Multi-Channel Music and Paging Amplifier

FlexAmp Technology
Class-D Output Circuitry and Switchmode Power Supply

ISA Series Commercial 
Amplifiers

3
Fixed Installation Commercial Amplifiers
Independent, Defeatable Clip Limiters

Selectable High-Pass Filters

MP-M Series Premium 
Business Music Mixers

3

Fixed Architecture Mixers / Processors
Easy Configuration and Design
Customized End-User Control

MP-MFC Controller 3
Wall Mount Controller For MP-M Series Mixers

Multi-Zone Source Selection, Scene Selection and Volume 
Control

Q-SYS is a globally recognized manufacturer of audio, video and 
control (AV&C) solutions for huddle rooms to stadiums–and everything 
in between. Our systems make it easy for your team to design and  
integrate flexible, scalable solutions and deliver the native IT integration  
and standards-based technology your customers expect.
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